Acul.e@rn™ Case Studies — Singapore
Justice On Line

Aculearn has established a vision in
year 2001 to provide a single
communication platform for video, audio
and data collaboration (rich media) over
the Internet. A platform that will enable
small medium enterprises, multi-
national corporations or military alike to
communicate effectively over the
Internet.

Singapore justice system has been
hailed to be one of the most effective
and efficient system in the world. The
judiciary system has capitalized on the
use of technology to increase its
efficiency and effectiveness in serving
the needs of the country. Singapore
Justice On Line is initiated to improve
many areas of the judiciary processes
using technology.

One of the key area is court attendance.

There are many cases that the sub
courts need to handle each year. Some
of the cases such as default payments,
parking and traffic fines that can be
processed within 10 to 30 minutes.
However, the lawyer will need to spend
time on commuting in heavy traffic and
waiting for his time outside the court
room.

Using Justice On Line system, the
lawyer will be able to save on the
commute and waiting time entirely.
During the appointed time, the lawyer
will go to the website and click on his
court room. He will be put on wait list till
the case before him is finished. When it
comes to his case, the court will “click”
to invite him into the virtual court room.
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Once inside this virtual court room, the
lawyer can upload his case file and
continue with the proceedings. The entire
court session can be archived and
uploaded to the server. When the case is
over, the court will save his case, upload,
erase and invite the next lawyer.

Unlimited concurrent audio/video connections. Uniquely simple
but powerful in features.

AcuCONFERENCE is selected to be the
platform for Justice On Line after a series of
vigorous tests against some of the world’s
leading vendors. The key differences that
make AcuUCONFERENCE stands out from
the rest of the competitors are:

* Excellent video quality with unique frame
control to ensure most natural video
display.

* Superb audio with ambience sound
suppression and short delay.

* Its ability to upload and delete
presentation files during the session.

» Wide supported presentation format.

» Good integration support to queuing
system.

©2006 Aculearn Pte Ltd. All rights reserved. Aculearn, AcuSTUDIO, AcuLIVE,

AcuMANAGER and AcuSTREAM are trademarks of Aculearn Pte Ltd. All
other trademarks or registered trademarks are the property of their
respective holders. Specifications are subject to change without notice.



